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AABBA	members	have	access	to	the	information	posted	about	their	B&B	and	can	update	it	at	any	time.		
Once	a	year,	at	the	time	of	renewal,	members	ask	to	do	this	review	in	preparation	for	the	upcoming	season.	
	
This	manual	walks	through	the	steps	to	do	this	efficiently.	
	
	
STEP	ONE	
	
	Go	to	the	AABBA	website	at	www.anchorage-bnb.com.	Click	on	the	MEMBER	INFO	tab.	
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STEP	TWO	
	
Select	the	MEMBER	LOGIN	button.		
	

,	
	
	
	
This	goes	to	a	login	page	that	requires	your	user	name	and	password.	Do	you	have	a	record	of	these?	
	

If	not	the	AABBA	webmaster	can	be	of	help	–	when	you	make	contact,		
ask	for	the	“Member	Maintenance”	password	and	username	
	to	do	your	AABBA	page	update.	
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STEP	THREE	
	
Enter	your	user	name	and	password,	then	select	LOGIN..	
	

	
	

You	may	be	reminded	to	update	your	logon	information,	a	good	practice		
for	all	accounts	online.	Here	is	an	example	for	Jarvi	Homestay.			
After	changing	the	password,	select	UPDATE.	
	
Note:	What	is	a	good	password?	It	is	one	you	do	not	used	for	any	other	account.		It	has	at	least	
8	characters.		Vary	your	characters	–	include	caps,	lower	case,	and	numerals.		If	you	have	a	
difficult	time,	thing	about	a	great	license	plate	you	have	seen	as	L8T2dnnr	(”late	to	dinner”)!	

	
	

	
Complete	by	selecting	LOGIN.	 		
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STEP	FOUR	
	
Select	INN	UPDATES	–	Inn	Data	on	the	left	side.		Then,	Read,	edit,	and	proof	read	items	on	this	page.	Note	
the	red	arrows	on	this	illustration	to	be	sure	you	are	on	the	correct	page,	and	that	you	complete	your	work	
by	selecting	UPDATE	RECORD	at	the	end	of	your	review.	
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STEP	FIVE	
	
This	screen	(	see	next	page)	confirms	that	you	made	the	updates,	saved	them,	and	they	have	
been	recorded.	
	
Now,	your	chances	should	be	visible	to	web	visitors	–	no	delay!	
	

Note:	If	you	go	to	the	Internet	view	of	your	AABBA	page	and	do	NOT	see	the	changes,	it	may	
because	your	computer	remembers	information	from	its	last	visit.	You	need	to	clear	your	
cache,	or	refresh	your	screen.			If	you	use	Chrome,	there	is	one	method;	other	browsers	have	
other	ways	to	do	this.		Try	a	Command-R,	look	for	a	symbol	something	like	this,	or	log	out	of	
your	browser	and	bring	it	up	 fresh.	
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You	are	done	–	but	while	you	are	here…you	might	want	to	look	at	the	REPORTS	tab	at	the	bottom	of	
the	column	on	the	left.		There	are	two	reports	you	can	access	for	analysis	of	how	your	AABBA	webpage	
is	performing.	
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USING	THE	INN	TUMBNAIL	REPORTS	
	

	
When	you	click	the	report	marked	here	with	the	green	check	mark	(you	will	not	find	one	on	your	
screen),	then	note	the	page	title	says	GET	INN	TUMBNAIL	LISTING	REPORT.		
At	the	first	red	arrow,	use	the	drop	down	symbol	to	pick	your	B&B.		At	the	middle	red	arrows,	enter	
the	time	frame.	(For	example,	I	run	a	year	to	date	report	by	entering	the	start	date	of	1-201x	and	end	
date	of	the	current	month).	Then	click	the	GET	REPORT	BUTTON.	
	
You	can	then	select	the	INN	FULL	PAGE	REPORT	and	follow	these	steps	tor	a	second	report.		
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With	two	numbers	you	can	see	the	following:	
Thumbnail	–	how	many	times	did	visitors	find	you	by	a	search	based	on	geography,	amenities,	or	name	
Full	Page	–	how	many	times	did	visitors	view	your	B&B’s	page	on	AABBA.	
	
Keeping	your	information	update	to	date	is	a	great	idea	as	it	helps	you	promote	your	current	B&B	
features.		Checking	your	numbers	provides	you	with	an	indicator	of	your	success	or	need	to	update.	
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Click	<<	LOGOUT>>	as	shown	below.		
	

	
When	you	have	completed	the	step,	you	will	see	this	screen	image	and	you	are	done	for	the	day.	
	

	


