AABBA Policy Statements



Hotline - The hotline service is a valuable privilege of membership. Regular members in good standing receive as part of their annual membership fees the right to include their availability calendars in the hotline system, answer phones should they wish, and receive reservations from such participation.  Volunteers are selected by an annual drawing at the April general membership meeting.  Slots for the entire booking season are assigned at this time.  Thereafter the hotline chairperson fills open slots by appointment. 
1. While in possession of the hotline telephone, all hotline volunteers must commit to answering the phone at all times between 7:00 AM until 9:00 PM.

2. In order to answer the hotline telephone, all volunteers must have strong, understandable English language skills.

3. Once assigned, members may not trade dates with another member B&B without first contacting the hotline chairperson.

4. If three or more complaints are received during the calendar year regarding any volunteer or member B&B’s participation in the hotline service, such as but not limited to telephone etiquette, inaccurately posted availability, or non-response to guest inquires, hotline privileges will be revoked.   

5. There will be periodic monitoring of the hotline by the hotline committee.  Any volunteer found to be practicing “forced sales” of their B&B by including theirs as a choice contrary to the caller’s profile for amenities and location, not referring other member B&Bs, or referring non-member B&Bs will lose their hotline benefit for the balance of the calendar year.

6. All members must use the approved hotline calendar available online at the AABBA website.  Members fax or email their calendars to the current volunteer on Sundays then again anytime their calendar has changed.  Members maintain their booking calendars in a current and legible status.  Information entered on the calendars must be legible and contain the current date and area number.

7. Your hotline calendar must be faxed weekly on Sundays to the volunteer handling the phones.  Regardless of whether there is a change or not, all calendars that are dated older than one week will be removed from the referral binder.  Any time your availability changes during the calendar week, an updated calendar must be faxed.  Emails and electronic transfers of calendars and availability updates may only be made with first having received permission of the volunteer in charge of the telephone.

8. All member inquiries, requests for information, and complaints are to be individually transmitted to the hotline chairperson by telephone or email.  No complaints are to be sent via the association broadcast email at members@anchorage-bnb.com.

Webervations - Webervations is a benefit of membership.  Members in good standing receive as part of their annual membership fees an individual account administered by the AABBA.  Members are allowed to list all approved units and their availability.  A link from the individual member account is then integrated with the AABBA website and such availability is maintained on a live basis for the benefit of guests who visit the website.  The following rules apply to the proper use and administration of this valuable member benefit.

1.  Only full member B&Bs in good standing may have access to the Webervations benefit.

2.  Only approved rooms as determined by full membership in good standing may be posted on individual member accounts.  Associate members do not have access to the Webervations benefit.

3.  Members are required to maintain and update accounts on a regular basis; being no less than once weekly during the high season, and once every two weeks during low season.

4.  Accounts that are not updated according to the approved schedule will be dropped from the AABBA website availability roster until updated.

5.  Members may not post un-inspected and un-approved rooms or vacation rentals.  AABBA is legally liable for all website material.  AABBA carries liability insurance for this very reason.  Posting un-inspected units creates a liability to the AABBA.

6.  All un-inspected and unapproved units, activity, and listings may only be displayed within a separate and private individual account as a member may so choose to establish with Webervations directly and distinctly separate from the AABBA.

7.  The board of directors has the right to revoke membership in the AABBA for infractions of this policy.

Going Green - The Anchorage Alaska Bed and Breakfast Association's “Going Green” lodging program is an entry level program aimed at motivating member bed and breakfast inns to take actions that will soften our impact on, and preserve the pristine beauty of, Anchorage and Alaska. Our participating B&Bs strive to be environmentally friendly alternatives to typical hotel accommodations. We support good business practices that will permit and promote tourism and other commercial activities while striving to attain these significant reduce, recycle, reuse goals.
All participating members must adhere to at least three of these minimum areas of conservation. Some member properties exercise additional steps to expand their individual "Going Green" campaigns:

1. Lighting - At least 50% of interior medium based light bulbs must be compact fluorescent or other high efficiency types.
2 Recycle (House) - Recycle aluminum cans, plastics, glass, paper, and cardboard as accepted by the Municipal recycle program.
3. Recycle (Guest Participation) - Display in a prominent place a recycle receptacle that will encourage guest participation.
4. Laundry Conservation - Encourage guests to use bath and bed linens for multiple days.
5. Donate Useable Items - Donate short-end supplies and out of service linens, furniture, etc. for use within the community.
6. Members participate in Food Drives that are conducted periodically through the year that benefit the Anchorage community.
7. Additionally, many of our member inns purchase and serve Fair Trade Coffee, Tea and Chocolate.
 

Late Fees - A late application fee of $25 and a reinstatement fee of $75.00 for all late renewals. A late renewal is defined as paperwork turned in between January 2 and March 31. The Board will terminate a B&B if application documentation is not completed by March 31. Any applications received after April 1 will be considered a new membership and be subject to the application process.

Use of membership group distribution email - The membership group email distribution list (members@anchorage-bnb.com) and the board group email distribution list (board@anchorage-bnb.com) are to be used solely for the following purposes:
1.  May only be used by B&B members and associate members of the AABBA.
2.  The primary use of the distribution email is to inform members of general membership meetings, special events, and information pertinent to the B&B community such as Community Calendar events, Municipality of Anchorage notices and processes, special vendor offers, general announcements pertaining to AABBA business and activities, and to share leads from perspective guests who have not used the hotline directly.
3.  The group distribution email may not be used for any of the following purposes:
        a.  Individual B&B cancellations.  Please update your calendars and submit to the hotline instead.
        b.  Political endorsements.  The AABBA does not support or endorse any individual party or political candidate.
        c.  Solicitation of any product not directly related to a member B&B's primary business or an associate member's products and services.
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